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Behavioral 

Health 

Services @ 
Portsmouth 
Hospital 
 
333 Borthwick 
Ave. 
Portsmouth, 
NH 
 

 

 
433-5270 
leave message, 
wait 15-20 minutes 
for return call 
24/7 admissions 

 
22 beds 
w/ 
availability 
80% of the 
time. 

 
18 and older 
 
Geriatric – 
ADL’s and 
mobility 

required 

 
No IEA  

 
 Alcohol & 
opiate detox 

 
Medicaid- yes 
Medicare - yes 
Uninsured possible but 
not very likely (beds 
saved for their 
catchment area.)  
We do pre-certs 
(no Mass Health) 

 
Phone screening   
No forms  
Fax MH assessment 
and whatever else is 
requested per phone 

conversation. 

 
Admission through 
ER 
 

No smoking 
 Labs required: CBC, 
Comprehensive Panel 
w/LFT’s 
Urine toxic screen, TSH 

  
Lithium & Depakote levels 
They will speak to patient 

prior to acceptance. 

Cheshire 

Medical 

Center 

 
580 Court St.  
Keene, NH 

 
354-6670 p 
354-6671  f 
24/7 admissions 

 
12 
adolescent 
12 adult 

 
10 - 17 
17 and older 
Geriatric: case 
by case 

 
Yes 

 
Medicaid- yes 
Medicare-yes 
Private Insurance - yes 
Uninsured - no 

 
 MH Assessment 
within same day 

 
Client goes to their ER to be 
medically cleared before 
admission to unit. 

Concord 

Hospital 

 
250 Pleasant 
St 
Concord, NH 

1-800-553-3866  
ext. 4500 
 
228-7337 f 
24/7 admissions 

15 beds Adults only 
 
No IEA 

Yes but 
primary 
psych Dx 

Medicaid –yes 
Medicare- yes 
Uninsured - yes 
All insurances 

Form 
MH assessment w/in 

24-hours 

 
Medical clearance 
usually required but 
flexible if no primary 
medical issues.  

 
No smoking 
 
Do not use their ER for 
medical clearance. 
Enter through ER for 
admission.      
 
Suicide risk requires 
ambulance transportation 

Gemini House 628-7800    Dual diagnosis   



 

Cypress 

Center 

 
401 Cypress 
St. 
Manchester, 
NH 
 

 
668-4111 
668-1561 
(evenings) 
628-7761 (fax) 
ask for admissions 
(ext 4175) 
24/7 admissions 

 
16 beds 
beds often 
not available 
(respite bed) 

 
18 and up 
Geriatric- 
ADL’s 
IEA 
Patients 
requiring 
seclusion and 
restraints NOT 
accepted. 

 
Yes 
Detox- but 
no 
methadone 

 
Medicare – no 
Medicaid – yes 
 

 
Medical clearance 
necessary 
Doctor’s orders for 
hospitalization 
required 
Labs preferred but 
not always required 
Decision usually 
made in few hours 

 
Free standing facility w/no 
attached hospital 
Average stay 3-5 days 
Transportation on discharge 
needs to be arranged w/ 
receiving community 
Ambulance transport 

 

Dartmouth-

Hitchcock 

 
One Medical 
Center Dr. 
Lebanon, NH 

 
1-800-556-6249 
650-5000  
650-0662 f 
daytime admissions 
preferred 

 
21 beds 
often 100% 
full 

 
No kids 
18 and older 
Geriatric with 

ADL’s-yes 

 
No IEA   

 
No detox 
Needs 
primary 
psych Dx. 

 
Medicaid –yes 
Medicare - yes 
Uninsured (paym’t plan 
arranged before 
discharge) 
We pre-cert 

 
No form  
Phone conversation 
MH assessment w/in 
24 hours 
Medication list 

 
No medical clearance 
necessary unless medically 
complicated 

Elliot 

Hospital 

Pathway Unit 

 
One Elliot 
Way 
Manchester, 
NH  

663-4400 
24/7 admissions 

12 beds No kids 
18 –65 yrs 
IEA’s - yes 

Yes but 
primary 
psych Dx 
Psych   

Medicaid –yes 
Medicare -yes 
No uninsured except 
IEA’s 

Form 
MH assessment w/in 
24 hours 
Phone conversation 
will decide med 
clearance, CBC, drug 
screen  

Addictions group 2x/week 
Screen for  alcohol w/d. no 
IV’s,  
Need to hold down meds. 

Elliot 

Hospital 

Geriatric 

Psych Unit 

 
One Elliot 
Way 
Manchester, 
NH 

663-5611 (am) 
663-5600 (pm) 
564-1364 (page) 
24/7 admissions 

24 beds 
(1 bed 
reserved for 
IEA from 
their area)  
 

65 and up 
< 65 rare 
IEA – yes 

Yes 
 

Medicaid –yes  
Medicare -yes 
Uninsured (occasional) 
 

Phone conversation.  
Consent form 
necessary & will be 
faxed as needed.  
MH assessment 
timeframe-negotiable 
Fax legal paperwork, 
med changes, details 
Aftercare Plan 
required 
ER visit at our 
hospital 
Verbal agreement by 
patient necessary w/ 
POA 
Guardian consent is 
OK 

No Smoking 
Must participate in activities, 
dress daily 
Length: 2 weeks – months 
No hearing by telephone 



Frisbie 

Memorial 

 
11 Whitehall 
Road - 
Rochester, NH 
03867 

335-8871 
335-8188 f 
daytime admission 

10 beds 60+ 
younger w/ 
dementia 
No IEA 

Yes but not 
if d/a is only 
problem 

Medicare 
Cigna, BC/BS can be 
problematic 

Form, med list, recent 
labs if any 
Willingness to be 
admitted or POA 
necessary 
Medical clearance 

No smoking (give patch) 
Once accepted go straight to 
unit 
7-10 days 

Hampstead 

Hospital 

218 East Rd 
Hampstead, 
NH 
 

 

1-800-600-5311 
329-5311 
24/7 admissions 

20 adults 
20 
adolescents 
 

 

10 – 17 yrs. 
17 and up 
Geriatric- 
medically 
stable  

ADL’s 

No detox 
under 17 
Detox for 
18+ but no 
rehab 
 

 

Medicare- yes 
Medicaid -no 
No uninsured (unless 
pre-pay  
5 days for detox, 10 
days for psych @ 
$575/day) 

MH assessment w/in 
24 hours 
Phone conversation 
Lab work may be 
required for detox 

No smoking 
5-7 days stay 
It takes 1-2 hours to be cleared 
for admission Rounds from 
9:30 – 11:00 am. make it long 

Hampstead 

Hospital 
218 East Road 
Hampstead, 
NH 
 
DD Unit 

1-800-600-5311 
329-5311 
24/7 admissions 

2 beds per 
age  

6-14   Medicare- yes 
Medicaid -no 
No uninsured (unless 
pre-pay  
5 days for detox, 10 
days for psych @ 
$575/day) 

 DD – the stay is long.  Beds 
are in high demand. 

Lakes 

Regional 

Senior 

Psychiatric 

Services 

(Lakes 

Regional 

Gen’l 

Hospital) 

 

80 Highland St 
Laconia, NH 

527-7100 
24/7 admissions  

10 beds 65 + 
younger if 
dementia is 
issue 
No IEA 

Psych 
primary 

Medicaid – yes 
Medicare – yes 
Helpful if we pre-cert 

No form  
24 hour MH 
assessment flexible 
Call admissions for 
the unit 

POA required if no decision 
making ability by client 
Locked  
No smoking 
Medical stability determined 
by our ER or theirs depending 
on case. 



Retreat 

Healthcare 

(Brattleboro 
Retreat) 
 
Anna Marsh 
Lane 
Brattleboro, 
VT 

1-802-738-7328  
 

5-12 yrs 
13-17yrs. 
17 and up 
no dementia 
no 
Alzheimer’s 
No NH IEA 
LGBT Unit 
PTSD 
Responders 
Unit 

Detox  Pre-cert by us 
Medicaid – VT 
Medicare 
No uninsured 
 

MH assessment w/in 
24 hours 

5-7 days crisis stabilization 
smoking porches available 
Contact for LGBT Unit and 
PTSD “Uniformed” Unit is 
Sue Pickford 1-800-258-4326 

St. Joseph’s  

SAMHU  
 
(Senior Adult 
MH Unit) 
172 Kinsley St 
Nashua, NH 
03061-

2013,61-

2013 

598-3334 p 
 
598-4235 f 
24/7 admissions 

18 beds 
 
70% 
dementia 
30% active 
acute 

55 and up 
 No IEA 

 Medicaid, Medicare 
Uninsured 

Form 
Mental status clear 
enough for voluntary 
or Health Care POA 
needed. 
 MH assessment 
requirements are 
flexible. 
Medical screening 
(UTI is helpful) 
 

Dr reviews, calls w/ questions. 
Decision is often made within 
the hour. 

Southern NH 

Medical 

Center 

 

29 Northwest 
Boulevard 
Nashua, NH 
03063 

 
ACCESS 
577-2728 
daytime admissions 
 
No admits after 4 
pm 

 
18 beds 
 

 
Over 18 yrs. 
Geriatrics- yes 
but they 
usually refer to 
St. Joseph’s 
 

 
Yes  
ETOH 
Detox  
 
No opiates 

 
Medicaid 
Medicare 
Uninsured will get a 
bill 
No Magellan 
No United Behavioral 
Health 

 
Phone call 
Leave phone # for a 
call back 
No doctor referral 
necessary 
MH assessment w/in 
24 – 48 hours 

 
Clients go through their ER; 
lab work will get done there.  
The wait can be long. 
Someone should go with them.  

New 

Hampshire 

Hospital 

Adult Unit 
36 Clinton St 
Concord, NH 
 
 

271-5364/5300 
271-5202 
(children) 
271-5723 (fax) 

IEA with 
some 
voluntary 

15-17 Unit F 
18+  
IEA - yes 

No Medicaid 
Medicare 
Uninsured for IEA 

Fax referral sheets 
then wait call back.  
For voluntary 
admissions, MD must 
present case to NHH 
Medical Director. 

For IEA County Sheriff 
transports.  Must arrange for 
transportation for voluntary 
admits 

Anna 

Phillbrook 

Center @ 

New 

Hampshire 

Hospital 

 

271-5300 (ask for 
Phillbrook) 

IEA with 
some 
voluntary 

Under 15  
IEA – yes 

No Medicaid 
Medicare 
Uninsured for IEA 

Fax referral sheets 
then wait call back.  
For voluntary 
admissions, MD must 
present case to NHH 
Medical Director. 

For IEA County Sheriff 
transports.  Must arrange for 
transportation for voluntary 
admits 



White River 

VA 

 
215 North 
Main Street 
White River 
Junction, VT  
  

1-866-687-8387 
ext. 6518 
pager:  
802-742-0380 
8-4 admissions 

10 beds 18 and up 
Veterans only 
Geriatric 
ADL’s 

Detox – yes 
 
ECT 

Client needs to be in 
their system 
 
 

MH assessment 
within 24 hours 
Usually requires Dr. 
assessment 
 

Unlocked unit, no wanderers 
smoking areas after first 24-
hours  

Fletcher Allen 

Hospital 

Burlington, 
VT 
 

1-802-847-0000 
ask for psych. 
admissions 

12 open 
beds 
16 locked 
beds 

 Yes w/ 
primary 
psych Dx 

Medicare  Phone conversation 
No labs unless 
condition warrants 
them. 
 

Suicidal, Homicidal, psychosis 
Ask for psych admissions 

Maine 

Medical 

Center 

22 Bramhall 
Street 
Porltand, ME 

207-761-6644 21 Beds All ages 
 
For geriatric 
must call 
Spring Harbor 
Gatekeeper 

 Accepts NH Medicaid; 
will take uninsured; 
CIGNA accepted 

Ask for P6 Accepts psych/medical 
clients’ teaching hospital; 
Spring Harbor is the Psych. 
Unit.  The Glickman Family 
Center is Child and 
Adolescents Unit. 

Spring 

Harbor 

Hospital 

123 Andover 
St. 
Westbrook, 
ME 

207-761-6644 100 beds 4-12 child 
13-21 
adolescents 
18+ adults 
4-21 DD 

 Maine Health 
CINGA accepted 

Spring Harbor is 
gatekeeper for  
-Riverview State 
Hospital 
-Geriatric/Medical 
Psych 

 

Riverview 

State Hospital 

207-761-6644 92 beds 18+ Primary 
Psych Dx 

Uninsured – yes Spring Harbor is 
gatekeeper.  Once 
cleared by SH then 
contact with 
Riverview.  No 
forms.  Fax our 
assessment form and 
medical information 

Transport is done by 
ambulance or police.  Medical 
clearance by ER is required in 
all cases.  Long-term but no 
average stay was stated.  
Waiting list. No smoking. 

St. Mary’s 

Regional 

Carmous 
Avenue 
Lewiston, ME 

207-777-8700 (p) 
207-777-8826 (f) 

14 child 
31 adult 

5-18 
18+ 
All ages 

Has 
chemical 
dependency 
unit 

Medicare 
NH Medicaid 
Maine Medicaid 
Uninsured 
CIGNA accepted 

Call admissions 
Fax your assessment 

Ambulance transport required.  
Catholic hospital, will not 
order birth control pills.  
Medical clearance at any ER is 
needed. 

Arcadia 

Hospital 

268 Stillwater 
Bangor ME 

207-773-6100 (p) 
207-773-6128 (f) 

18 child 
39 adols 
14 adult 

13+ child 
14-20 adols 
21+ adult 

Yes    

Central 

Medical 

Center 

802-371-4316  14 beds 
locked 

18+  Medicare/VT 
Medicaid 

Call admissions A private general hospital 



PO 547  
Barre, VT 

Rutland 

Regional 

Medical 

Center 

160 Allen 
Street 
Rutland VT 

802-747-3715 19 bed 
locked 

18+ Dual DX Medicare/VT 
Medicaid; Privates 

 Ask for psychiatric admissions 



 
 

 


